
Welcome to the Walt Disney World Swan and Dolphin Hotel

You have the opportunity to participate in a test of Disney FastPass+ service, the 
next generation of FASTPASS® Service. To take part in this test, you will need to 
purchase valid Walt Disney World® Theme Park admission and have a valid resort 
ID (room key card) for the Walt Disney World Swan and Dolphin Hotel for stays 
between November 4, 2013 and January 12, 2014.
 

Ready to get started?
 
If you choose to participate in this test, Disney Cast Members will be available to 
welcome you and help you make your Disney FastPass+ selections in designated 
areas within the service centers at each Theme Park. Locations are noted on the 
back of this page.
 
Please be ready to present your valid resort ID and ticket media. If you want to 
make the same Disney FastPass+ selections for everyone in your party, be sure 
everyone is present with their valid resort IDs and tickets.
 
You can make Disney FastPass+ selections for certain attractions and 
entertainment experiences for one Theme Park per day.*
 
Throughout the day, you can visit a Disney FastPass+ kiosk to view or modify 
your Disney FastPass+ selections. To view or modify selections on your own 
mobile device, register or log into the My Disney Experience app or website. 
 

*The number of Disney FastPass+ selections you can make and available arrival  
  windows are limited. Valid Theme Park admission and resort ID required.



Disney FastPass+ Service Centers   
Look for this symbol    at the Guest Service Center  

at each Walt Disney World® Theme Park

Disney’s Animal Kingdom®  
Theme Park
Guest Relations

near Park Entrance
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Disney’s Hollywood Studios®

Sid Cahuenga’s One-of-a-Kind
near Park Entrance

Epcot®
Guest Relations

near Spaceship Earth

International Gateway
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Magic Kingdom® Park
Town Square Theater

on Main Street, U.S.A.®

P A R K  E N T R A N C E

©Disney


